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Conference Itinerary 

8:00—9:00 Registration  

9:00—9:50 General Session:  4 Secrets to Becoming a S.T.A.R.  

10:05—10:55 Track 1:  Clarity 
Coding Institute 

Track 2: Cutting Edge 
The Good and Bad of Social Media 

Track 3:  Carats 
RAC: A Complex Review (part I) 

11:00—11:50 
 

Coding Institute (continues) Emotional Intelligence Primer 
 

RAC: A Complex Review (part II) 
 

12:00—1:00 WHIMA Leadership Awards, Volunteer Recognition and Welcome of Exhibitors 

1:15—2:05 Coding Institute (continues) Breach Notification Under HITECH—
When is Notification Required? 

Optimizing Clinical Documentation with 
Speech Recognition 
 

2:10—3:00 Coding Institute (continues) Wisconsin eHealth update on ARRA HI-
TECH Programs  

Quality: Publically Reported Data   

3:15—4:05 LEAN/Project Management (part I) 
 

EMR Implementation Panel (part 1)  ICD-10 Transition and Implementation 
(part I) 
 

4:10—5:00 LEAN/Project Management (part II) 
 

EMR Implementation Panel (part 2)  ICD-10 Transition and Implementation  

5:00—7:00 Grand Opening of the Exhibit Hall with Reception  

8:45—9:00 Special Event Welcome  

Wednesday, May 5 

7:00—7:45 Special Interest Breakfast Groups:  1) ROI Fee Structures; 2) Personal Health Records; 3) Coding in Critical 
Access Hospitals; 4) AHIMA Fellowship Programming ;  5) Volunteering for WHIMA   

8:00—8:30 Registration  
8:30—9:30 Track 1:  Clarity 

Changing Roles in HIM   
Track 2:  Cutting Edge 
Practical Well ness Tips for (and Away 
From ) The Office 

Track 3:  Carats 
Grease the Wheels of your Revenue 
Cycle  
 

9:35—10:20 Succession Planning  Innovation Theater  
 

Regulatory Changes Impacting HIM  

9:30 to 11:30 Exhibits Open Innovation Theater Continues Exhibits Open 

 Career Center & Student  
Academy  

  

11:40—1:15 WHIMA’s Annual Business Meeting  and Drawing for Prizes 

1:30—2:20 Off The Top Of My Head: 
Improvisation Exercises for Creativity & 
Thinking On Your Feet   

Understanding HITech Impact on ROI: 
2011 & Beyond  

Getting your Arms Around the RAC 
Audits  

2:30—3:20 Conflict Resolution 
 

WHIE Impacting Health & Care in WI 
Role of HIE  
 

Implications of National Hospital   
Quality Measures: HIM Role in Data 
Collection  

3:20—4:20 General Session:  A Dose of Healthcare Humor 

6:00—10:00 “ Denim & Diamonds” Party 

7:00—8:00 Continental Breakfast  

8:00—12:00 Tutorial A 
Group Dynamics in the Office  
 

Tutorial B  
Linking Finance with Coding  

Tutorial C 
Value Stream Map  

Thursday, May 6 

Friday, May 7 


