
Page 3 Destinations with a Difference 

Conference Itinerary 

8:00—9:00 Registration  
 New Summits Track 

“Sands & Spruce Rooms” 

9:00—9:50 Closing the Gap Between the Underin- The New Melting Pot:  How to Get the 
Most from a Multigenerational Workforce 

Your Data World—Explosion or  
Implosion 

10:05—10:55 Red Flags and Medical Identity Theft HIM Outsourcing—Success Stories How to Build a Good Mentoring  
Program in the Coding Area 

11:00—11:50 Taking Wisconsin Smoke-free.  Managing Hybrid Records for External 
Reviewers 

Managing Coding Backlogs and How 
to Eliminate 

12:00—1:00 WHIMA’s Leadership Awards and Volunteer Recognition 

1:15—2:05 

2:10—3:00 Impact of Current Economic Crisis on 
Healthcare 

Measuring Up to New Transcription  
Standards 

HAC’s and Never Events—-HIM’s Role 
in Managing Hospital Acquired  
Conditions 

3:15—4:05 The Challenges of Electronic Devices 
for Medical Record and Patient Privacy 

Responsibly Managing Resources Using 
Operational Benchmarking 

RWHC ITN:  A Case Study in Change 
Management 

4:10—5:00 What’s Your Motivation?  Working 
Smarter Not Harder 

Alternate Careers for HIM Professionals Speech Recognition  

5:00—7:00 Grand Opening of the Exhibit Hall with Reception  (Rooms 3A, 3B, and 4) 

General Session:   Fingerprints of Leadership    

Management Voyages Track 
“Frontier & Evergreen Rooms” 

Data Highways Track 
 “ Harvest & Stonefield Rooms” 

Wednesday, May 6 

8:00—8:30 

8:30—9:30 General Session:   Going Beyond the Summit    

 New Summits Track 
“Sands & Spruce Rooms” 

Management Voyages Track 
“Frontier & Evergreen Rooms” 

Data Highways Track 
 “ Harvest & Stonefield Rooms” 

9:35—10:20 Conquering the Advocacy Cliffs 
 

The World of Document Management 
Solutions for Healthcare Organizations 

Planning for the Transition from ICD-9 
to ICD-10 

9:30 to 11:20  Career Center & Student Academy  

10:00—11:30 Exhibits Open  Exhibits Open 

11:40—1:00 WHIMA Annual Business Meeting and Network Lunch with Exhibitors  

1:00—1:30 Exhibit Hall Re-opens, Dessert served in Exhibit Hall and Drawing for Prizes 

1:45—2:50 Destination Health Technology  
Solutions 

Changing Cracks:  How to Follow Your 
Path to the Summit 

Revenue Cycle Team:  One Rural 
Facility’s Approach 

3:05—3:50 The Good, the Bad and Everything In
-Between on EHR Implementation at 
St. Mary’s Hospital 

Weathering the Storm:  Anticipating 
Negative Moments 

Physician Coding & Clinic Oversight 

3:55—4:45 RAC Audits & ECM: 5 Precautionary 
Steps to Minimizing the Pain 

Deployment of Electronic Medical Record Physician Coding & Clinic Panel 

7:00—10:30 “ Great Destinations” Party  co-sponsored by WHIMA and  iod Corporation 

Registration  

7:00—8:00 Continental Breakfast  
8:00—12:00 Tutorial A—Expo 1 Room 

RACS 
Tutorial B—Expo 2 Room  
8 to 10 a.m. Health Story and 10:15 to  
12:00 noon Lab Interpretation 

Tutorial C—Expo 3A Room 
Clinical Documentation  
Improvement 

Thursday, May 7 

Friday, May 8 


