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Conference Itinerary 

8:00—9:00 Registration  

8:30—8:45 Conference Welcome  

8:45—9:35 General Session:  Finding the Funny in Change  

9:50—10:40 Track 1:  Growth 
Building a Cohesive Team 

Track 2: Performance 
RAC:  A Centralized Approach to Federal 
Audits 

Track 3:  Skills 
A “Buzz” Session ICD-10 Training & 
Implementation—Where Are We? 

10:55—11:45 
 

Finding the  Funny in Communications RAC:  Turnaround RAC  
 (continues) 

Virtual Healthcare and Delivery & The 
Impact on HIM 

12:00—1:00 WHIMA Leadership Awards, Volunteer Recognition and Welcome of Exhibitors 

1:00—1:50 The Art of Time Management  5 Big Ways Social Media Makes Nagivat-
ing Your Career Easier 

ICD-10 Vascular Coding 

2:05—2:55 eAuthorization for Disclosure to Social 
Security Administration 

Lessons Learned in the Implementation of 
Enterprise-wide EMR and Data Gover-
ance  

ICD-10 Orthopedic Coding   

3:10—4:00 Privacy Breaches...Facebook, Twitter & 
Elevator Conversations 

Learning to Excel with Excel How Will ICD-10 Change Data Collec-
tion? 

4:10—5:00 Selecting the Right E&M Level Overcoming EMR Roadblocks in the ROI 
Process  

Health Information Workforce Chal-
lenges 

5:00—7:00 Grand Opening of the Exhibit Hall with Reception  

Wednesday, May 2 

7:30—8:15 Special Interest Coding & Documentation Roundtables:  1) ER; 2) General Surgery; 3) Infusions 

8:00—8:30 Registration 

8:30—9:20 Track 1:  Growth 
Revenue Cycle...HIM’s Role in 
“Reving Up” the Revenue Cycle   

Track 2:  Performance 
Coaching Skills for Performance Evalua-
tion and Personal Development  

Track 3:  Skills 
HITECH/Meaningful Use:  Measure-
ment, the Rules and Best Practices  

9:30-11:30 Exhibit Open  

9:35—10:25 Student Academy “Mission Employ-
able” and Career Center 

Innovation Theater  
 

 HITECH/Meaningful Use:  2011 Recap 
and Overview of Stage 2 for Hospitals 

10:30—11:30 Student Academy “Mission Employ-
able” and Career Center (continues) 

Innovation Theater (Continues) Exhibits Open 

11:30—1:00 WHIMA’s Annual Business Meeting  and Drawing for Prizes 

1:15—2:05 Buzz Session:  Enhancing the Stu-
dent Professional Practice Experi-
ence 

Change Management and Change Lead-
ership—New Skills for Managers 

Editing the Electronic Health Record:  
Amendments, Corrections, Deletions 
and Copy & Paste 

2:20—3:10 Importance of Networking for Career 
Advancement 

How Do You Go From a Good Employee 
to a Great Employee?  

Make Your Work World a Funnier Place 

3:30—4:30 General Session:  Talent and the Joy of Hard Work and Commitment 

5:30—10:00 Scavenger Hunt and “Wined Down Party” 

8:00—3:00 Special Session:  CCS Exam Preparation Workshop  

8:00—12:00 Deep Dive Session A 
ICD-10 Meets Clinical Documenta-
tion  
 

Deep Dive Session B  
Using A-3 or PDCA Thinking to Re-
invent HIM Operations, Workflow & New 
Job Roles  

Deep Dive Session C 
Data Analytics & Data Analysis for Health 
Information Management 

7:30—8:00 Continental Breakfast 

Thursday, May 3 

Friday, May 4     


